
Hope Grows: Mental 
Health Intern



Hope Grows



Hope Grows Contact

● Important to know this information 

when speaking with clients

● Website provides a list of events 

when clients ask about upcoming 

things



Intern Duties & 
Responsibilities



Think Caregiver Program

● Manual

● Caring for the Caregiver”

● Monthly Check-in Phone Calls
○ Provide support, resources, and referrals

● Weekly Emails
○ “Simple Suggestions”

○ Relaxation and stress relieving techniques



Daily Entries/Journals/Notes

● Google Docs

● Notebook notes- for when 

speaking with a client and 

or during meetings
○ Helps me to remember what 

was said



Salesforce

● Site used to track clients and log their 

information

● Where one puts information after a Think 

Caregiver call



Vonage
● Secure service/ app

● How we conduct Think Caregiver phone 

calls

● Mute this Device- keeps you from 

receiving phone calls accidentally
○ I answered thinking it was a normal call and it 

was a Vonage call 

○ Told the client a staff person would call her back 

○ Reached out to staff member to let her know

● Can listen to client voicemails if your 

assigned client calls back



Think Caregiver Calls/ Voicemails

● Voicemail prompt when 

clients do not answer their 

monthly check-in calls

● Common occurrence to 

leave a voicemail



Google Teams

● Find resources and 

files for Hope Grows

● Calendar for meetings



Intern Calendar

● Found on Google 

Teams

● Interns put hours they 

could make phone 

calls and conduct 

research

● Vonage only allows 

two people to use the 

app at once
○ Made sure we weren’t 

overlapping times



Gmail

● Main service of communications

● Lets one know when they are 

assigned a new call or meeting



Supervision/Consultation Meetings

● 8am meeting
○ Last an hour

● Via Zoom or Google 

Teams

● Discussed clients 

● Discussed important 

topics

● Discussed future 

events

● Discussed intern 

progress



Comfortable Attire

● Can wear whatever you want 

● Only are seen in meetings
○ Most wear PJs or lay in bed during meetings



Suicide Hotlines

● One of my assignments- find the 

suicide hotlines for the every state in 

which we have a client



Researching Resources

Vaccination Locations in 

Beaver County

● Client asked for 

these resources to 

hopefully get 

themself and their 

care receiver 

vaccinated

Care Companions in 
Beaver County

● Client wanted these 
resources to get care 
receiver extra help and 
allow client a break



Data Collection

● Reaching out to caregivers to collect information 
○ Age

○ Caregiver Chronic Illness

○ Income Range

○ Work Status

○ Race/Ethnicity

○ US Veteran

○ Care-Receiver Veteran

○ Phone

○ Email

○ Mailing Address



Extra Assignments 

Neurologists in the Greater 

Pittsburgh Area

● Asked by a coworker to 

find this information out 

● Sent via email

RMU Clubs

● Manager wanted to know the different 
clubs that RMU has

● There is the hope that RMU will start a 
Hope Grows club to get more students 
involved at Hope Grows



Giver Gathering with a Purpose!

● Event interns created with staff to 

bring caregivers to Hope Grows 

and provide a way for them to give 

back



Joy of Living

● In main hallway of building

● Pamphlets and Joy of Living information

● Joy of Living is a support group
○ Focuses on the use of essential oils to help 

uplift one’s mood



Hope Grows Tour

● See Hope Grows in person
○ Huge property

○ Pool hidden downstairs

● Limited parking

● Meeting staff and interns in-person



Hope Grows Check-In

● New addition to the building

● Future Bed & Breakfast check-in area

● Currently where everyone can try new 

essential oils made by staff and leave a 

review



Certified Wildlife Habitat

● The owner loves nature and got the 

property certified

● Helps build upon getting in touch 

with nature to heal and cope



The Healing Tree

● In entryway of “Iris Respite 

House”

● Leaf Sponsorship ($500)

● Each leaf gives a healing 

message of hope strength, 

and joy to every caregiver who 

sees it as they enter the house 

for care and respite

“Be a part of our story and help give back to those 
who give tirelessly to others.” 



Hope Grows Garden

● Nice place for clients to come and relax

● Allows clients to get in touch with nature 

and make a difference 

● Very pretty in the spring and summer
○ Not so much in the winter



Sunroom

● Great room to relax and 

hold a larger group

● Many plants and 

windows

● Super pretty and relaxing



Hope Grows Expansion/Future

● Future Bed & Breakfast 

● The owner will live in a barn at the back 

edge of property

● Children’s Retreat

● Pond

● Campsites

● Labrinth

● Fire Circle



Lisa’s Future Office

● At the moment, the owner is at 

the front of the house

● Until renovations are complete 

she is considering moving her 

office into this shed



Self-Care
● Huge aspect of Hope Grows

● Needed for everyone
○ One speaks to clients all the time about self-

care and realized they themself need self-

care


