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What is Renewal? Renewal is a community based 

correctional facility for those suffering 

from drug and alcohol addiction. 

There are two main building for reentrants 

(those who are in the program). There is 

the 704 building and the 339 building.

Some of the services include a work 

release program, a drug and alcohol detox 

program, as well as a mental health 

program. 



Mission & Vision of 
Renewal

Renewal, Inc. is proud of its growing 

position in the field of drug and alcohol 

addiction rehabilitation. 

Helping people rebuild their lives is our 

future and the core of our mission and 

vision, all guiding how Renewal, Inc. 

approaches its programs and services, 

and the operations that support them.



Renewal 704 
Building

Renewal has several locations in 

Pittsburgh. 

Pictured here is the 704 Second Ave 

location. This is where the mental 

health as well as detox floors are 

located for the facility. 

There are also two work release floors 

here. 



Renewal 339 
Building

This is the 339 Boulevard of the Allies 

location for Renewal.  

This is where those who are in the 

work release program stay. Those 

awaiting for their home plans to be 

accepted stay here as well.



Daily 
Responsibilities

The basic daily responsibilities of a Treatment 

Aide at Renewal include:

● Perform headcounts and do security rounds.
○ Pictured is the Pipe and Pipe docks that document 

the rounds taken.

● Filling out the Department of Corrections Log.

● Transporting the floor to meals.

● Providing support/aid to those in the program.

● Occasionally sitting in on counseling sessions.

● Collecting urine samples.

● Assisting in the Security Bubble.
○ Pat downs, alcolyzer readings, as well as checking 

reentrants in and out of the building occurs here.

○ Due to short staffing almost everyone in the 

building will work in this area.



When arriving at the building everyone 

must pass through the metal detector.

Some reentrants, depending on their 

criminal charges, may have an ankle 

monitor, so these individuals will need 

to be wanded down as well. 

The reentrants also have to be patted 

down and their belongings have to be 

searched. 

Checking into the 
building



Giving an 
Acoholyzer

The reentrants are also required to 

blow into an alcoholyzer upon 

returning to the building. 

If the reentrant has a positive reading 

then they are required to give a urine 

sample and wait downstairs until they 

can blow a .000 reading. 



Random Urine 
Samples

All reentrants in the building are 

subject to random urine testing. 

Their jurisdiction, County, State, or 

Federal is the defining factor on how 

many times they must give a sample 

each month. 

Also, if it is deemed that they might be 

under the influence of a controlled 

substance they must also give a urine 

sample. 



Personal Safety
While working at Renewal, staff are not 
allowed to carry weapons of any kind in 
or on the property. 

In order to ensure the safety of the staff 
as well as the reentrants, staff are given 
duress tags to carry. 

If there is a medical emergency then the 
blue button is pressed. 

If there is an altercation between 
reentrants, or a reentrant is becoming 
hostile towards a member of staff, the 
red arrow is pressed. 

The duress tag will notify everyone in the 
building of what type of incident is 
happening and the location will appear 
on the gray screen. 



Intake Process While the intake process is handled by 

those in Security as well as those in 

Intake, Treatments Aides are the ones 

who search through new reentrants 

belongings. 

While going through the belongings, if 

there is something that they are not 

allowed to have one the floor, for 

instance a phone, then a confiscation 

slip is written and the belongings are 

placed in the mezzanine. 



Rules of Renewal



Room Checks While conducting security rounds on 

the floors, Treatment Aides are to also 

ensure that beds are made, the rooms 

are clean, as well as be on the lookout 

for contraband. 



Contraband Found 
in Rooms

Random room and facility searches are 

conducted on each floor every month.

When contraband is found it is disposed 

of, documented as either an infraction 

with an evidence board, if it is more 

serious, or as a write up in the computer 

program, RTS, if it is not as serious. 

A non-serious example of contraband 

would be having an apple or food from 

the cafeteria, these items would simply 

be thrown in the trash.

On this day, three individuals had what 

was considered serious contraband.



Contraband Found 
in Rooms



Contraband Found 
in Rooms



K-9 Unit Periodically the K-9 unit will come to the 
building to search for drugs. 

Again, this is randomly done so that 
reentrants do not know when it is going 
to happen. 

When the dogs come, the building is 
placed on lockdown, so no one is able to 
leave the building or floor that they are 
on. 

Besides being random done, if there is 
suspicion that drugs are being brought 
onto a floor then the dogs will also 
come. 



In almost every group room in the 

building there is a mural, painting, or 

quote on the wall to remind reentrants 

to stay focused on their recovery. 

The group rooms are where group 

counseling sessions occur and where 

reentrants are able to watch tv, read 

books, or play card games.

The therapeutic 
side of Renewal



There are numerous different forms 

of therapy and counseling provided 

to reentrants. 

One of which is art therapy. 

Many reentrants in the program use 

their creative talents as a form of 

recovery. 

Art Therapy



Music therapy is also a major hit with 

the reentrants. 

Many of them would share songs 

that aided them in their recovery or 

songs that motivated them to get 

and stay clean.

Music Therapy



Workbooks Reentrants also complete workbooks 

while in the program. 

Their counselors will assign different 

pages for them to complete on their 

own every week. 

As a Treatment Aide, we are 

responsible for helping reentrants 

finish their work if they are having 

issues with the assignment. 



Peer Run Groups
On the weekends there are no counselors or 

therapy sessions run. 

Some floors opt to run their own group 

sessions. 

If a floor choses to have a session, there 

will be a sign in sheet with the names of 

those in attendance, the date and time the 

group occurred, who witnessed the group 

being run, and a brief summary of what 

occurred will be documented. 

Those that run and participate in the group 

are often given extra points for the week. 

Also, coffee is provided for those attending 

the meetings. 



Overall Experience
While working at Renewal there were some highlights 
like getting an inside look into both the correctional 
field as well as drug and alcohol counseling. 

The facility is in need of numerous changes, therefore, 
it was very challenging to work there. 

This environment was not the right fit for me, however, 
I really enjoyed the insight that I gained from working 
at this facility with this demographic. 

Sadly, I would not recommend this program to anyone 
seeking aid in addiction nor recommend anyone to 
work here.

I feel that this location doesn’t provide the proper aid 
to those seeking treatment, instead, I feel that they are 
treated as though they are still in prison. 

As for the employees, in my opinion, they are not given 
the proper training to be able to aid those in the 
program and I also believe that they are placed in 
unsafe working conditions.


