
HOPE GROWS INTERNSHIP



HOPE

The  i r i s  i s  Hope  
Grow ’s  f l ower. The  i r i s  
rep re sen t s  hope  and  
f a i t h  wh i ch  i s  ve r y  
impor t an t  t o  Hope  
Grows . The  m i s s i on  o f  
Hope  Grows  i s  t o  
i n sp i re  hope  t h rou gh  
na t u re  wh i l e  
empower i n g  c a re g i ve r s  
t o  s e ek  we l l n e s s  o f  
m i nd , body, a nd  s p i r i t . 



GARDENS

The re  a re  many  h e a l i n g  

and  re s to r a t i ve  g a rden s . 

The  g a rden s  c an  b e  a  

c h an ge  o f  s c ene r y  a nd  a  

s a n c t u a r y  fo r  

c a re g i ve r s .  



GARDENS



IRIS RESPITE 
HOUSE

Hope  Grows  w i l l  open  

The  I r i s  Re sp i t e  Hou se , a  

Bed  and  B re ak f a s t , f o r  

Ca re g i ve r s . The  ma i n  

pu rpo se  fo r  t h e  Bed  and  

Bre ak f a s t  i s  t o  a l l ow  

Ca re g i ve r s  t o  re l a x , h e a l , 

a nd  g row. Th i s  w i l l  a l l ow  

Ca re g i ve r s  t o  mana ge  

t h e i r  s t re s s , imp rove  

t h e i r  h e a l t h , a nd  reduce  

compa s s i on  f a t i g u e . 



RENOVATIONS

The se  a re  p i c t u re s  o f  

some  o f  t h e  renova t i on s  

t h a t  n eed  to  o c cu r  a t  

Hope  Grows  be fo re  i t  

c a n  open  t h e  I r i s  Re sp i t e  

Hou se . Due  to  COV ID,  

t h e  renova t i on s  go t  

pu shed  b a ck  t ime  w i s e . 

Howeve r, renov a t i on s  

h ave  s t a r t ed  b a ck  up .



THINK 
CAREGIVER 

My  ma i n  du t y  a nd  
re spon s i b i l i t y  i s  
Th i nkCare g i ve r. 
Th i nkCare g i ve r i s  f u nded  
by  UPMC . Ca re g i ve r s  c an  
s i g n  up  t o  g e t  mon th l y  
p hone  c a l l  c h e ck  i n s . I  
p rov i de  s uppor t , 
re f e r r a l s , a nd  re sou rce s . 
Be re aved  Ca re g i ve r s  c an  
s i g n  up  fo r  mon th l y  o r  
eve r y  t h ree -mon th  phone  
c a l l s . Ca re g i ve r s  c an  s i g n  
up  on l i n e . 



THINK 
CAREGIVER

S a l e s fo rce  i s  u s ed  t o  l o g  

eve r y  phone  c a l l . A f t e r  

e a ch  c a l l , I  h ave  t o  wr i t e  

a  s ho r t  commen t  a bou t  

t h e  conve r s a t i on  o r  

wr i t e  t h a t  I  l e f t  a  

vo i c ema i l . I  a l s o  h ave  t o  

make  no t e  o f  t h e  l e n g t h  

o f  t h e  c a l l  a nd  i f  t h e  c a l l  

he l p ed  t h e  c a re g i ve r ’s  

s t re s s  l eve l s .  



THINK 
CAREGIVER

Eve r y  phone  c a l l  i s  made  

t h rou gh  t h e  app  Vonage . 

Th i s  way  a l l  c a l l s  come  

f rom  t h e  s ame  phone  

numbe r  a nd  none  o f  t h e  

c a re g i ve r s  h ave  ou r  

pe r son a l  numbe r s . 

S t a r t i n g  i n  t h e  New  Yea r, 

Ca re g i ve r s  c an  choo se  

t e x t  me s s a ge s  i n s t e ad  o f  

ema i l  i f  t h ey  p re f e r.



CLINICAL MEETINGS

Eve r y  F r i d ay  we  h ad  c l i n i c a l  mee t i n g s  

s t a r t i n g  a t  9 : 3 0 am . Some t ime s  i t  wou l d  b e  

v i r t u a l . A t  c l i n i c a l  mee t i n g s  we  d i s cu s s  

any  i s s u e s  o r  a ny t h i n g  o f  s i g n i f i c a n ce  t h a t  

c ame  up  du r i n g  t h e  week . A f t e r  t h a t , we  

d i s c u s s ed  p l a n s  fo r  t h e  n ew  ye a r  a nd  any  

even t s  com in g  up . E a ch  ye a r  L i s a  l i ke s  t o  

c re a t e  a n  ove r a l l  t h eme /mes s a ge . The se  

a re  p i c t u re s  o f  t h e  s un room wh i ch  i s  

whe re  ou r  mee t i n g s  u su a l l y  t a ke  p l a c e .



ONE PAGERS

I made many informational sheets about 

diseases and coping skills. All the one 

pagers will be available for caregivers in 

their Welcome Packet. 



BUSINESS ONE PAGER

I created a one pager for Hope Grows. This 

will be used to advertise and promote 

Hope Grows.  As well as give a summary of 

the non-profit.

Hope Grows is a non-prof it  organizat ion providing an

environment that allows caregivers to receive counseling, 

 support, and much needed breaks. We invite caregivers to

experience a one of  a kind approach to wellness as a way to 

 manage the physical, psychological, and spiritual stress

associated with being a caregiver. Our mission is to inspire

hope through nature while empowering caregivers to seek

wellness of  mind, body, and spirit .  

"Na tu re d oes n ot  ex pect

a n y th i n g from  m e, i t  i s th e on e

pla ce th a t  I  a m  a ble to

su r ren d er  a l l  con trol ."

Caregiver Connect

Family Coaching Program

Morning Tea 

Individual Counseling

Think Caregiver

Garden Walks & Talks 

Into Nature! Podcast

Powerful Tools for

Caregivers

Joy of  Living 

Counseling & Support:

Therapeutic Respite:

Education & Training:

 

About us:

Our Programs: Accomplishments

in 2020:
712  caregivers/familiess served

(up 70% f rom 2019) 

828 hours of  counseling and

support (up 24% f rom 2019)

712 hours of  Therapeut ic Respite

(90% virtual due to pandemic)

1,026 hours of  education and

training given and received (up

85% f rom 2019)

218 "Think Caregiver" subscribers

receieved monthly check-in calls

3,871 hours of  volunteer service

valued at $105,291 (up 31% f rom

2019)
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