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Allegheny County DHS Building
— Downtown Pittsburgh

« About the Department of Human Services
 Directly from the Website

"DHS has been meeting the publicly funded

human service needs of Allegheny County
residents since 1997. We are dedicated to
meeting these needs through an extensive
range of information exchange, prevention,
early intervention, case management, crisis
intervention and after care services. DHS s
always innovating. We value our ever-growing
partnerships and input from the community as
we work to improve our services and
operations every day. There are many ways to
reach out for assistance and to help shape the
future of human services. You can learn about
them in this section.”
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 KIDS is an online system for caseworkers that allows us to communicate
with other providers through “contacts” so we can all keep updated on a
referral or case

.
6 e s « KIDS allows caseworkers to refer to past referrals or documents in the event
i of preparing for any time of hearing

CWIS Notifications

« Each tab represents a different type of situation to search; For example, the
case tab will allow you to find cases through case numbers or case names

« Within each of these tabs, you will find more specific information regarding
KI DS the case or referral you have selected for viewing

« This information includes (but is not limited to)

« Family plans; court documents; referral snapshots; contacts from other providers or

° ° _ - .
Wha'l' Is |'|'° caseworkers; client charges and other general information about them
°
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Interviewing

Checklist

THE PURPOSE OF THE
INTERVIEW CHECKLIST IS
TO GIVE THE CASEWORKER
A BASELINE OF QUESTIONS
TO ASKIN ORDER TO GET
A FULL UNDERSTANDING
OF THE SITUATION

PHOTO JOURNAL

ITIS IMPORTANT TO KEEP
TRACK OF AS MUCH
INFORMATION AS
POSSIBLE, AND WHILE ONE
MIGHT NOT ASK EVERY
ONE OF THESE QUESTIONS
DURING THE INITIAL VISIT,
BUT THEY ARE THERE IN
CASE IT IS IMPORTANT!!

PARENTS CAN SOMETIMES
PROVIDE INFORMATION
THAT SEEMS LIKE IT FALLS
ALL AROUND THE PLACE
SO HAVING THIS SHEET
WITH THE LITTLE SECTIONS
HELPS ME KEEP TRACK OF
WHAT GOES WHERE AND
WHAT I NEED TO
REMEMBER
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- Release of information forms are
required for any situation where
information is confidential for one

Release of reason or another
|nformqﬁon - This includes medical records, school
ROI F records, and full criminal history
( ) SATIE - Record checks serve as the backup for
and Record criminal history or CYF history; We
Checks want parents to be honest about their
criminal history or if there was ever a ’
valid report made against them, but
this does not always happen /
4
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EXAMPLE

PITTSBURGH &9 Please print and complote reloase thon roturn to Pittsburgh Morcy
ME ]{CY 1200 Reedsdale Street, Pittsburgh PA 15233
ERTIE i N Fax 412.320.2378 Phone: 412-320-2380

| hereby authorize Pittsburgh Mercy to Communicate and Exchange Information with:
(00 bottom of torm)

Wwho was a consumerpatient st cut/your tackty, for e purpose of
(Reason for recase}

DatesRequested:  (From:____ /  theough)
TYPE OF INFORMATION TO BE DISCLOSED: (] INPATIENT (] OUTPATIENT
METHOD OF RELEASE (MUST CHECK ONE): (] VERBAL ONLY * (7] COPIES ONLY * [VERBAL & COPIES
* ltems for verbal sharing of for copies must be specifically ehecked below
THE FOLLOWING INDICATED RECORDS OR INFORMATION 1S BEING REQUESTED:
nclude Substance Use Disorder ___Include HIV __ Include Mental Mealth ____ Physical Hestn

Name. Address, Program of Fachty 10 wheh mformsson is % e sevt)

Pittsburgh Mercy Health System
Authorization fer Use/Dasclosure of Protected Health information
PMHS 101 Duplex form  Page 10of 2 Rev. February 19, 2021

XAMPLE
ﬁLEGHEN\ COUNTY
DEPARTMENT OF HUMAN SERVICES

o

5
E
%
2,
e,

FAX COVER PAGE
% or H\\"‘\°
DATE
TOTAL NUMBER OF PAGES (Including this page)
TO.
OFFICE:
FAX NUMBER:

Allegheny County Department of Human Services
North Regional Office

901 Pennsylvania Ave., Suite §

Pitisburgh, PA 15233-1408

Phone: 412-323-6100 Fax: (412) 323-6108/(412) 323-6052/(412) 321-1980

[ Urgem [ For Review [ Please Reply
IF YOU RECEIVE THIS FAX IN ERROR, PLEASE CONTACT THE SENDER
IMMEDIATELY AND THEN DESTROY THE FAXED MATERIALS.

CONFIDENTIALITY NOTICE:

The information contained in this facsimile message is privileged and confidential information
intended for the use of the individual or entity named above. Information is persanal and sensitive
and should only be read by authorized individuals. Failure to maintain confidentiality is subject to
penaltics under state and federal law.

COMMENTS.

Patent Phone Number: _____________ _____ ———————
a3 described below, the information will be released to:

1 have been a patient at “-nnmmmlwunmr—mm
dm-::m:-uumlm&IWMﬂw'-umﬁhmduﬂm
lmnqqmnmm-nvnmnmu—mm

The following information or copies of (place a check by types of records desired):
O Physican Orders

Q PsychatricPsychologeal
Evaluation

2 Pathology Report O Radiclogy Report
2 Abstract (historylphysical, consults, labs, EKGS, ORs, DC summaries, EA reponts)
2 Biling or other business records (speciy):

m—ﬂu-wwu—“hnmuhm“”-ﬁum
m-h-.—h-‘-”uﬂt Do not release:
O Drug/Aicohol Q2 HV O Mental Health (Psychiatrc)

‘Reason for Request:
3 Employer O Insurance Q Study'Research

2 Disabiity O 160 not wish 1o disciose the f0ason

fover

LEGHENY COUNTY l)LPAR'l MENT OF HUMAN SERVICES

Cherna, Durector Rich Frizgeraid, Allegheny County Executive

Mishurgh, PA 16222,

REQUEST FOR PRESCRIPTIONS
Child's Name: D.0.
Permanent Address:
Placement Address:

Recipient #:

Case #:
(8 Known) EEE=. (1 xnown)

Insurance: Policy #:

Provider or Caretaker Information
cm-muwmwmmm m-mnumlnmumu&m-
Managed Care Liaison o Caseworker must fax form in advance, to CVS **
CVS 24 Hour: “10 Centro Avenue, Pittsburgh, PA 1.“ 412-683-8827, Fax: 412-683-3376.

rhbs«mumuumpm
Caseworker M, County 1D with This Form
uwummunmmmummm.nmurwwm

Caseworker/Night
Intake Name:

Regional Office:
Telephone #: ___________ HEU Liaison:

e PRAIMACY SECtiON =

Attach Customer Receipt Here

Fax to 412-350-5700 attention: Health Enroliment

“hres Aguncy o0

e
Offce of Chvkren, Vounh and Famios Oftce of Invwtwsan Ovsatsoty




.. Examvple

AUTHORIZATION FOR RELEASE OF PROTECTED HEALTH INFORMATION

10 refease wiormation rom the recond of

P ) T
egheny County Chuldeen Yeuth and Family Services
=
901 Penvwrbvania Avenme Su
o R

o he purpose of (PROVIDE A DETAILED DESCRIPTION): CYF cerecont snd caveplonmiog
Parts.  and 2 must b completd 1 proparly Mok he records o be elssed.

X Inpatent 8 Emergency
3 Outpatient unmh-‘;:‘n-:

=

L S —.

B Contine 5 biedcal Hstory 8 Physical Exam ) Physcian Orde
20*“"# Summary/instructons @ Medcaton L a,,,,,

non--a-pm R PaychutnciPaychoiogeal Eval
1 Mammography Report ® Pathology Report 1 Rackology Report
g*mﬂmwm © EKG Feponfs)

HiV-related information contained in the unm
M mau-wemuu'mm-qnm-
lmauslu-lﬂummhmhawmdwmmmaxrmnmw

otherwise
specibed below. mmmmmmmunmawemwmmnmm

s authonzation at any tme by sendng a wrtten request 10 the enbily, authonzed above 1o release 'vﬂ'ﬂm
w

W applcable, specity other expration datefevent here:.

'ORAL AUTHORIZATION (tor physicalty unabie 10 51gn)
NOT Applicable 1o HIV Retated lntormation os Drug & Alcobol Tre stmeat Infoamation
| witness that the patent undertiood Ihe nacare of I TeRass and ey Gave Ihew Ol SUmoEahon (TA0 WiAESSes a0s recuwed)

W et —_——

T ExamiLe

ALLEGHENY COUNTY DEPARTMENT OF HU'

REASON FOR REQUEST
D Emargency Categver, telatonship fo chid
Date of Placement
Creckone [ sudy s ASCIbome
[ Mo ©YF Court Actve fereck one)

[ 30 cays £C payment

(] e Household Member (ECIKCIFHACIAN or Unapproved Home)
CaseNo  relatonship 1o chld e caregreer

ICES-CFFICE OF CHILDREN, YOUTH AND FAMLES

Mext Court Date'

[ vompad iacament

DEPARTMENT OF HUMAN SERVICES
CONSENT TO RELEASE CONFIDENTIAL INFORMATION

o heseby consent 10 408 mithorise
(Treatment Provsder)

DS Office of Chuldeen Yeuth & Fasubes

AddewTelephene

mwmmn_ﬂ#makﬁnwut

. o Tecordn protected by Feders) connéentishty rvie ICTR, part 1) The
her Gunel

Tiie Infor miation bat becn disclosed 0 you fr
Federal rules prohibut you from making 3u,
permitted by writien couscat of the person

e vebease of medveal or other informatie it nat vullicient for 1k purpose. The Federal roles restrict amy
ally investighte or prosecute sny akebel of other drug sbuse paticut.
except 10 (he extent hat action has been

authorisation
use of the information fo rbmin
1 iy revobe thit consent 1a release information 3 axy fime in wilUAg 00 onally,
taken in relance of it
|LJV¢MN.I(.VY“IM~|NI'|)K‘I’(!‘ () refused

T {4 > B

Specify due upon whech release will expue
I
Release of Information was revoked (Date/Time)

o e Bk v
‘Avis Poeves

EXAMPLE

UPMC
AUTHORIZATION FOR RELEASE OF PROTECTED HEALTH INFORMATION

1 authonze. 1o reloase information from the record of

—_— __W_
(114 W I S EESSEEE—
= -
1 Smbeld St Pitisburgh PA 15222
fot the purpose of (PROVIDE A DETAILED DESCRIPTION):_____ CYSresourcoslcasework
Parts 1 and 2 must be completed to properly Identity the records 1o be released.
1
K Inpatient ¥ Emergency Dept. L —
(ROutpationt X Physician Office/Clinic

1 authorize
h-~¢~-l-m '0) Mental Health Information  [J Drug and Alcohol Information,

No
1his authorizabion at any tme by sending a written

It applicable, specily other expiration date/event

o — -
e T e

T W e b,
*Authorized Representatves relationship and authority 10 act on behalf of patient.

| witness that he patent understood the nature of Bus release and roely gave thew oral authorizaton. (Two winesses are requred)

e e e Wy




The purpose of family division court deals with anything
related to families. These things may include the following:

For juveniles, they hear dependency, delinquency, TPR’s,
permanency, etc.

For adults, they deal with child support, custody of children,
divorce, etc.

The courthouse also provides drug screening if the case or
investigation deals with drugs and alcohol.

CYF usually only deals with the juvenile side of things. While
we work with parents in order to enable them to care for their
children, in the end it is their own choice whether they want
to take part.

2
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~
The Honorable Dwayne D. Wood(uff

« Judge Woodruff resides in the Family Juvenile \
Division, where he advocates for children to focus
on school

 Truancy is his biggest focus and determines that
to be the most important for the child (other than
physical safety)

* | couldn’t really get pictures of the courtroom or
outside because | can'tinclude clients and | can't
have my phone on in the courtroom.

08/08/2023 PHOTO JOURNAL 12
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The North Regional Officg -

There is a reason for this,
though! It allows us to have a
safer working space from clients
that can be volatile while also
being available enough that
clients can come here for
supervised visits or meetings

with the caseworkers

You might be looking at the
building and wondering where
the entrances even are!! | know
when | started, | had a hard time
finding it because the signs are
so small!

J

08/08/2023 PHOTO JOURNAL 14



Around the
NINO R

What will you see? What is the
significance of these things?




she/her/hers

08/08/2023
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My Cubicle

 This cubicle was assigned to me on my
first or second day, and | got to decorate
it!! It makes the office feel a little less
office-y and more like a home. | feel that
through being able to show my
personality through the cubicle | stay
parked in all day has helped me to
maintain some of my sanity thus far. | keep
the posters up to remind me of the
different disorders and processes for
children affected by trauma

* | love working in my little cube because
it works well for doing homework and
other things because everyone else is
working too, plus it is a very good
environment for studying and getting
work done!

PHOTO JOURNAL 16
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The Diaper And Clothing Rooms

The diaper room holds shelves and
shelves of diapers for newborns and
young children as well as pull-ups
and wipes that kids would need to be
clean and kept rash-free

The clothing room is just what it
sounds like... a room of clothes!! All
for the kids of course. There are
clothes for kids most sizes for
emergency situations where children
might need clothes but doesn’t have
the means to get them. They are
organized by size and ‘gender’ and

range from summer-type clothes and
winter-type clothes

08/08/2023 PHOTO JOURNAL 17
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T'his MEP will be renamed to:

The Printers — Named
After Games!

—

-3

computers, as well as copy papers (obvi) that
would be necessary

Risk-A1243
‘ Old : . .
BN Pt * There are three printers around the office
= which we use to fax any important
\ documents, upload paper documents to our

 The first printer, which is closest to me, is
named after Scrabble; the second close to

This MFP will be renamed to: the lunch-room is nlamed afte( Risk; The third
; printer, which | can't seem to find in here, is
Scrabble-A1386 named after Monopoly!
Ola Mignamg: « Each of the regional offices choose different

things to name their printers after.. Such as
superheroes, Disney characters, etc. This isn't
for any particular reason, just to symbolize
that we work for the kids!

08/08/2023 PHOTO JOURNAL 18
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The Lunchroom And

Conference Room

« The lunchroom isn't just for socializing and eating... we
also have activities there!

« During the month of June, which is Pride Month, we
played Pride games!! It was just a bunch of relay races,
but we were all on different teams assigned different
colors!

« The conference room is where meetings take place. If
the conference room is empty, some people will use it for
making phone calls or attending virtual meetings over
Teams. This will either be done with the provided county
laptop, or through the Surface Hub.

» We also use the conference room for activities! We have
learning days where a virtual presentation is given, and
we get to eat snacks and color or something like that. It
helps us stay connected with the kid in us so we can relate
to the kids we work with a bit more

PHOTO JOURNAL 19



Allegheny County Court of Common Pleas — The Juvenile Hearing Office

* | couldn't find the exact name for the hearing office
that we go to, but it's basically around the corner
from the office

* The hearing office sees mainly small case situations,
things that don’t require a judge’s degree of power.

» Definition of hearing officer: an official
appointed by a government agency to
conduct an investigation or administrative
hearing so that the agency can exercise its
statutory powers.

+ Definition of Judge: a public official appointed
to decide cases in a court of law

* There are rooms in the office that close so clients can
privately speak with their attorneys, or where
caseworkers can talk to families/on the phone

« The kid's area in the office isn't really big but it does
keep the kids mostly entertained while they have to '

wait to go into the courtroom



S—
* The announcement fable

. changes either daily or weekly,
And Donation but | don't get to see it mu
because its kind of on the

chk opposite side of the office
from me; sometimes, though,
it is full of activity
announcement or parties or
any new things that are going
on in the North Regional area

* The donation rack enables
people to quickly grab
something for a child and give
it to them! We keep shoes,
accessories, toys, bags, and
clothes here usually. It is a
great resource for your
families!

Announcement
Table

08/08/2023 PHOTO JOURNAL 21




What were
your thoughts

on the
internship?

| think this was such an amazing opportunity to
learn about casework and how to care for families
in ways that you might not think of. I've found that
working arcound the children and adults is too
interesting for me not to like. Psychology is my
favorite science and to be honest casework is
rooted in psycholo%y because you must know
how to handle different situations that may
escalate like domestic violence, behavioral issues,
mental health disorders, etc.

| would recommend this internship for people
that aren't certain if they want to work around
children or for them, because it can totally lead
%/ou in one way or another. While it can be taxing
o work with kids and handle all the things they
do and deal with, it is so rewarding when you see
kids in a healthy environment, and they seem

happier.

The most enjoyable part for me was going on
home visits... which sounds totally the opposite
of how its meant. | don't like having to go on the
home visits, but | enjoyed being able to watch my
caseworkers conduct” the interviews and learn
how to handle different people
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